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Anna Miller
BEd (Hons) English (with QTS) Cambridge University

Contract

	Tutor’s details
	Name:
	Anna Miller

	
	Telephone:
	07960086355

	
	Email:
	anna@annamillereducation.co.uk


	

	Client’s details
	Name:
	

	
	Telephone:
	

	
	Email:
	

	
	Physical address:
	

	

	Student details
	Name:
Likes to be known as:
	

	
	Age / year group:
	

	
	Subject and (where relevant) exam board:
	

	
	Objectives for tuition:


	

	
	Special Educational Needs:



	

	
	List documentation you wish to share e.g. EHC Plan, IEP, professional reports e.g OT, SALT, specialist teacher reports, end of year report, agreed access arrangements etc
	

	
	Other notes:
(e.g. prior attainment, mock exam dates etc)
	

	
	Medical conditions including allergies
	

	
	Where will tutorials normally take place?
	

	
	When will tutorials normally take place?
	



Media and data consent
I would like to celebrate student progress and share learning strategies.  I may occasionally do this by taking and sharing photos, or showcasing students’ work on Facebook or Instagram for educational and promotional purposes. Your privacy will be protected, and I will only capture or publish media with your explicit written consent.  Please review the options below and select one option:


[ type ✓ or X here ] No permission: I do not consent to any photos or videos being taken or shared under any circumstances.

[ type ✓ or X here ] Internal use only: I consent to photos/videos being taken (no faces) only for internal progress updates sent directly to parents/guardians, but not for public social media use.

[ type ✓ or X here ] Limited permission (no faces): I consent to photos/videos being taken, but only of student work, or from behind the shoulder (no identifying facial features).
You retain the right to withdraw this consent at any time.  To request removal of an image, please contact Anna Miller in writing and the media will be removed within 48 hours.
Terms and Conditions
Introduction
These Terms and Conditions govern the tuition services provided by Anna Miller Education ("the Tutor") to the student ("the Student") and/or the parent/guardian ("the Client"). By enrolling in tuition, the Client agrees to these terms.
1. Services Offered. The Tutor agrees to provide tuition to the Student specified by the client, either in accordance with the details set out in Part 1 or as otherwise agreed subsequently between the Tutor and Client (preferably in writing, including by text message, email, via in-app messaging or any other means).  
2. Fees. 1:1 tuition - The Client agrees to pay the Tutor at the rate of: £45 per 50-minute lesson.       Group online tuition – the Client agrees to pay the Tutor at the rate of: £20 per 50-minute lesson.
Group face-to-face tuition in a community setting – the Client agrees to pay the Tutor at the rate of £25 per 50-minute lesson. 
3. Payment Terms. 1:1 tuition - The Client agrees to pay the Tutor at least 7 days prior to the first tutorial.  If, after the first tutorial, the Client is happy to proceed with lessons, payment is then due monthly in advance of tuition.                                                                                                                                 Group tuition – The Client agrees to pay the Tutor at least 7 days prior to the first tutorial.  If, after the first tutorial, the Client is happy to proceed with lessons, payment is then due termly in advance of tuition. 
       Tuition routinely takes place within Lincolnshire-defined term times.  The first Saturday before term begins may be included for some terms (group tuition).  Tuition within holiday periods may be possible by mutual agreement.
4. [bookmark: _Int_ZWGFrfA2]Expenses. For face-to-face tuition at the client's home, the Client agrees to pay travel expenses incurred by the Tutor on the Client’s behalf, as long as they have been agreed in advance of being incurred.  Travel within a 5-mile radius of the Tutor’s home (Sleaford, Lincolnshire) incurs no travel charge. For distances over 5 miles, travel expenses are charged at 55p per mile.  If the Tutor is working in one town/village for a full day, no travel expenses will be charged.
5. Lateness: For online lessons, the Tutor will contact the Client after 10 minutes, if the student has not joined the lesson.  The lesson remains fully chargeable.  Lessons will not usually be able to be extended past the scheduled end time, due to the Tutor’s commitments.
6. Cancellation by Client. The Tutor’s cancellation terms are that lessons scheduled are non-refundable.  If the schedule allows, there is a possibility that a 1:1 lesson may be able to be rearranged for a mutually convenient time; however, this cannot be guaranteed.  Resources for the session will be made available and feedback given on work completed.
7. Cancellation by Tutor. If the Tutor cancels a lesson, in the first instance the Tutor will:
- Offer an alternative date and time for the session, dependent on mutual availability or offer to move a face-to-face session online if the lesson is cancelled due to extreme heat or poor weather.
- Discount the following month’s invoice by the full cost of the session.
- Refund the session in full if the student does not continue tuition into the next month.
8. Safeguarding and Professionalism. The Tutor has an enhanced DBS on the update service.  The Tutor will maintain high standards of professionalism, complying with the Code of Practice published by The Tutors’ Association.  The Tutor will share the DBS number with the parent/guardian/Client. When working online, lessons will not be recorded, to support students to feel safe and comfortable, and to support safeguarding processes.  For more information about safeguarding, please see the Safeguarding policy on the website: AnnaMillerEducation.co.uk
9. Data and Privacy. All Client and student data will be held securely and used for the purpose of supporting tuition only.  For more information about data and privacy rights, please see the Privacy Notice on the website: AnnaMillerEducation.co.uk
10. Resources and copyright. Any resources, worksheets or digital files provided by Anna Miller Education are for the student’s personal use only.  Resources must not be copied, shared, uploaded, distributed, or sold, without written permission from the Tutor.
11. Learning support and progress. The Tutor will provide clear, structured and supportive tuition, underpinned by positive relationships, tailored to individual student needs.   Homework or follow-up tasks are always optional.  Feedback will be provided on completed tasks; please note this may be verbal or written feedback. Formal feedback will be provided to the Client on a termly basis. The Tutor also encourages open communication with Clients.  Whilst the Tutor will support students’ progress, no specific exam grades or outcomes can be guaranteed.
12. Ending the tuition contract. The Client or the Tutor may terminate the tuition contract, giving 2 weeks' notice. Any prepaid fees for unused sessions will be refunded.
If you have any questions, please contact Anna Miller using the contact details above.
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